
Appendix A: Themes raised by pilot survey participants in response to open comment questions 

 

General positive feedback, 
72

Slow repairs/ maintenance, 
26

Better communication 
required, 25

Positive comments about 
staff, 25

Repairs complaint, 21

Anti-social behaviour, 18

Poor communal areas, 17

Positive streetscene 
maintenance, 17

Lack of Council presence, 
16

Nothing done well, 12

Specific issue, 10

Green space improvements, 
8

Positive repairs comment, 7

Rehousing, 5
Support for elderly, 5


